
Crystal Shower Care and General Maintenance 

The following is a guide to help care for your new Crystal Shower Screen. 

• We recommend to not use any strong solvent products that contain Hydrofluric or 
Phosphoric acid when cleaning your shower.  Use only cleaning materials that are 
free from grit and grime to avoid scratching or marking the surface of the glass

• Refrain from using abrasive materials like scourers and avoid any powder based 
cleaners.

• When cleaning your shower also ensure that you pay attention to keeping the hinges 
and pivot blocks clear from any dirt to ensure the door hinges can swing freely without 
resistance

• Clean your shower regularly to avoid any build-up of grit or grime as soap scum and 
residue from shampoos and conditioners can build up and harden. It is important to 
wipe down your shower immediately after cleaning products are applied

• Avoid slamming the shower screen door and open and close with gentle care. Avoid 
any heavy or sharp blows to the glass panels.

Testing for Shower Leak

A shower leak is identified when the shower is being used under normal conditions and 
will more often than not manifest itself immediately upon use.

• Shower screen leakage is determined by water coming through between the tile and 
the aluminium frame.

• Leaking at the door is not defined as a defect as the door needs to swing and 
requires clearance to do so.

• Diverting the shower rose away from the glass or the door will reduce the amount of 
water being forced into these sections of the shower.  Large overhead shower 
dumpers also contribute to water escaping the unit as the amount of water being 
quite large can splash down on the base and come through under the door.

• Testing by forcing water with a hand held shower rose or bucketing large amounts 
of water on to the glass is not allowing the shower to be tested under normal usage 
conditions.

Please note that misuse or neglect of this product may void the warranty obligations 


